Your clients move goods across the globe.
We can help you keep their coverage close to home.

Ocean Cargo

Cargo Insurance —
Delivered to Your
Nearest Port

As the world economy expands, so does your opportunity to
grow your Cargo book of business with CNA. Today, even the
smallest businesses rely on importing or exporting goods. More
than likely, your agency already serves many clients that have
Cargo insurance needs.
Do your clients:

Ocean Cargo

• Sell goods over the Internet?
• Import or export raw materials or finished products?
• Manufacture or sell finished goods overseas?
• Store products in an overseas warehouse?
• Participate in overseas exhibitions?

If your answer is yes, you have found a Cargo opportunity.
Cargo coverage from CNA can provide your clients the
protection they need without wasting your precious resources on
administration and servicing. CNA makes it easy for you with:
• Underwriting expertise — As one of the oldest marine
insurers in the world, CNA has the experience and expertise
of specialized underwriters in local branch offices.
• Worldwide claim network — CNA has a worldwide
network of claim professionals, as well as independent
adjusters and surveyors.
• Recovery and subrogation services — CNA collects from
parties responsible for the loss and credits your client’s loss
history to keep their insurance costs down.
• Internet reporting and certificate issuance — CNA makes it
easy for your clients to create insurance certificates, report
shipment declarations and manage their cargo insurance
through CNACargo.com.
• Low minimum premiums and flexible payment plans —
Because of the efficiencies of CNACargo.com, CNA can offer
lower up-front payments and permit “pay as you go”
premiums on shipments.

This guide provides an explanation of Ocean Cargo coverage
and should help clarify any misconceptions. Please feel free to
contact your local CNA underwriter with further questions.
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What is Ocean Cargo Insurance?

Valuation

Goods in transit need to be insured from an inland point of
origin to a final inland destination and all points along the way.
Most of the time, this is accomplished with one policy so there
is no question as to which policy is in force at any given time.
The coverage can be provided on an individual basis as each
shipment is made or under a Marine Open Cargo policy.
Insurance can be purchased by the buyer, seller, consignee or
freight forwarder. Transit insurance is from warehouse to
warehouse, or as required by the terms of sale, or by a
specific country‘s insurance requirements.

The Valuation Clause in the Cargo policy gives a formula for
determining the insured value for each shipment. In the event
of loss, it is very important that the value insured is properly
calculated. The formula is simple and most often will be Invoice
Cost + Freight + 10%. The extra 10 percent is called an advance
or percentage load and provides additional coverage for
incidental expenses and fluctuations in value. Other valuations
based on market conditions and commodities can be
negotiated.

Conditions of Coverage
Through our Open Cargo policy, we provide a comprehensive
policy that automatically covers a wide range of exposures
beyond basic coverages for international traders.

Extensions
Coverage can be extended for domestic and overseas inland
transit, warehouse storage, exhibition and installations. We also
provide shippers’ interest and legal liability coverage for freight
forwarders, logistics providers and Non-Vessel Operating
Common Carriers (NVOCC). Companion War policies are
offered for all CNA Marine clients. Strikes, riots and civil
commotions, as well as Terrorism Risk Insurance Act (TRIA)
coverages, are also available.

Geographic Scope
Our policy provides coverage for all legal shipments traveling
around the world. We prefer to have knowledge of the assured’s
primary areas of trade and rates are generally based on those
trade areas. Furthermore, U.S. laws or restrictive insurance
legislation of another country may affect whether or not
coverage can be provided.

Limits of Liability
The limits of liability for a Cargo policy are determined on a per
conveyance basis; for example, $500,000 per vessel or per
aircraft and connecting conveyances. Because of the increased
risk of shipping goods directly on deck of a vessel, a sub-limit
may apply to cargo shipped on deck and may be subject to an
on-deck bill of lading. Containerized shipments are considered
under deck because they are shipped subject to an under deck
or optional bill of lading that requires more responsibility by the
carrier and permits more subrogation by the insurance company.
Premium is not usually based on the limit but rather on the
actual values shipped.

Exclusions
The policy’s exclusions include, but are not limited to, improper
packing, abandonment of cargo, rejection by customs or other
governmental authorities, inherent vice, loss caused by delay,
and loss of use or market. The Free of Capture and Seizure
Warranty (FC & S) of the Ocean Cargo policy specifically
excludes coverage for losses due to war.

War Coverage
Because losses due to war are excluded under the Cargo policy,
a separate War Risk Only policy is issued in conjunction with the
Marine coverage. War coverage is provided only while the
cargo is waterborne or airborne and has a different cancellation
clause, usually 48 hours of notice. Premium is most often
separate and rates can differ by country based on the warlike
activity in that country.
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Certificates and Reports
Most exports require a Certificate of Insurance, providing
proof of insurance for a specific shipment. A certificate is a
negotiable document and is considered a complete policy unto
itself. A certificate will have all the pertinent information about
a shipment, as well as the policy terms and conditions, claim
contacts and bank-required wording for a letter of credit.

Ocean Cargo

CNACargo.com
At CNA, issuing Certificates of Insurance has become easier and
more efficient through CNACargo.com, our automated issuance
system. Wherever your clients have access to the Internet, they
can issue certificates for their shipments. If certificates are not
required, such as for imports, reporting of shipments can still be
done online via CNACargo.com. The system provides automatic
premium rating of shipments based on the negotiated Open
Cargo policy rates, allowing for faster billing of Cargo premium.

Rates and Premiums
Premium in Cargo insurance is most often based on a
negotiated rate per $100 of insured value. The rate is
determined based on the best judgment of the underwriter,
which includes contributing factors such as commodity,
geographic scope, conveyance, volume, loss experience and
market conditions. A rate schedule is then agreed upon for each
assured and made part of the policy.
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Why Should Your Clients Buy Cargo
Insurance?

Common Misconceptions About Cargo
Insurance

Cargo coverage from CNA extends beyond protection for your
client’s business. They also get:

Placement can only be handled by marine specialists.
Although you have marine underwriting specialists at CNA to
rely on, Cargo is not as complicated as many perceive. With just
some basic information on the shipping practices of your clients,
they can have their own policy in force.

• Control over claims — With their own coverage, your clients
have more direct control over the claim process.
• Cash flow — “Pay as you go” variable reporting options with
flexible payments and low minimum and deposit premiums
give your clients more control.
• Proper documents for the bank — We provide the
necessary insurance documents required for international
shipments.
• Customized coverage and rating — Your client’s policy is
tailored to their insurance needs.
• Local claim representation — Our worldwide network of
claim agents provide responsive service to claims wherever
they are in the world.
• Automatic, continuous coverage — Cargo policies are open
until cancelled and can grow with your client’s business.

Why Should You Sell Cargo Insurance?
Cargo insurance is not as mysterious or labor-intensive as you
may think.
• You can easily and confidently expand your Cargo business
with our readily accessible and easy-to-use system,
CNACargo.com.
• CNACargo.com allows ongoing contact with your client.
• Cargo coverage provides an added product line, rounding
out all of your client’s insurance needs.
• With no expiration date on the Open Cargo policy, coverage
remains in force until cancelled.

My client uses a freight forwarder so they’re already
covered.
The freight forwarder’s policy is geared to many different
commodities and many different customers, providing
non-tailored coverage usually at a much higher cost.
Nothing could ever happen to my client’s goods.
Your client’s goods may be less susceptible to loss than others
but they still have the risk of catastrophic loss and loss due to
“General Average,” which is a sharing of a loss that occurs to
the hull or other’s cargo. If a General Average is declared and
your client does not have insurance, your client will be required
to post a cash bond before receiving their goods.
My client isn’t big enough.
CNA has reasonable minimum premiums for Open Cargo
policies and the availability of insuring just the occasional
shipment.
Settling claims takes too much time.
A claim occurrence is the most important time to have access to
the experts. Our Claim professionals in the U.S. and throughout
the world know exactly what documents are required to settle a
claim and will work directly with your client or your client’s
customer to resolve that claim quickly.
I need to be open 24/7 to service my client.
With online access to certificates via CNACargo.com and claim
agents and surveyors throughout the world, CNA is available
24/7 so you don’t have to be.

• Cargo policyholders will benefit from the cost savings
of CNACargo.com, especially the small- to mid-sized
shippers that may have difficulty accessing their own Open
Cargo policy.

The carriers are insured so my client doesn’t need coverage.
Carriers are usually only responsible for loss or damage due to
their negligence. In addition, law or tariff restrictions limit the
liability of most carriers.

• Your Errors & Omissions exposure is reduced.

My client’s buyer or supplier buys the insurance.
Foreign insuring conditions can vary widely from U.S. policies.
Importers know exactly what they get when they buy insurance
locally. Further, the cost of insurance purchased overseas is often
hidden with other charges. What are your clients really paying?
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The CNA Advantage — Value-Added
Services and Companion Products
When you choose CNA, rated “A” by A.M. Best, you get more than
solid protection from a respected and established carrier.
You also get:
• Responsive, expert worldwide claim handling so your business
can get on with business
• A Global Marine business unit with experienced, knowledgeable
underwriters to guide both you and your clients
• Experienced risk control professionals to help reduce claims
and save money
• Our dedicated recovery department
• Access to CNACargo.com

The following companion policies are also available from CNA
for additional business protection:
Inland Marine — With a long history of writing Inland Marine
coverage and a seamless connection to Ocean Marine, CNA writes
most classes of Inland Marine business. Coverage varies from
traditional controlled classes through specialized forms to cover
specific exposures with a capacity to write limits up to $100 million
or more.
Property AdvanceSM and Property InsightSM — CNA’s Property
package provides tailored coverages for retail, hotels and
hospitality, manufacturing, health care, technology and others with
general-use and industry-specific endorsements.
Passport® — This policy provides coverage for companies
doing business internationally, from employee travel overseas
to international sales. CNA Passport® is our exporter’s package
policy product and it can be utilized by any small- to
medium-sized business risk.

Ocean Cargo

CNA ConnectSM — This is an innovative package policy that
provides small businesses with Property and General Liability
coverage. With CNA ConnectSM, small businesses get broad and
relevant protection with more than 300 optional coverage
endorsements that offer increased deductible options and a broad
range of limit options.
CNA NetProtectSM and NetProtect EssentialSM — CNA’s
NetProtectSM products set the industry standard for network security
and content and privacy liability protection, bringing together both
first- and third-party coverages.
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Ocean Cargo

For more information, contact your local
CNA Marine underwriter at 877-621-6664 or
e-mail us at us.cargo.underwriting@cna.com.

A great partner — wherever your clients need coverage.
For more information, contact your local CNA Marine underwriter at 877-621-6664 or e-mail us at
us.cargo.underwriting@cna.com.

A.M. Best Rating as of August 2007.
One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not intended to
constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and
services may not be available in all states and may be subject to change without notice. Use of the term "partnership" and/or "partner" should not be construed to represent a legally binding
partnership. CNA is a service mark registered with the United States Patent and Trademark Office. Copyright © 2007 CNA. All rights reserved.
OCBRO 080107

Ocean Cargo

Cargo insurance...delivered to your nearest port.

Do any of your clients ship the
following merchandise?

Do any of the following businesses
describe your client?

• Batteries

• Banks

• Clothing

• Distributors

• Consumer electronics

• Exporters

• Cosmetics

• Freight forwarders

• EDP hardware

• Importers

• Flooring

• Manufacturers

• Footwear

• Non-Vessel Operator Common Carriers

• Household goods

• Retailers

• Ink and dyes

• Wholesalers

• Lumber

• And more...

• Machinery — industrial and precision
• Musical instruments
• New building materials
• New furniture

How to apply.

• Packaged foodstuffs
• Paper supplies and stationery

The information needed to obtain an Ocean Cargo quote

• Plastic goods

is simple. All you need to know is:

• Refrigerated and frozen goods
• Scientific equipment

1. Client’s name and type of business

• Sporting goods

2. Description of goods

• Telecommunication equipment

3. Method of packing

• Textiles

4. Value of goods

• Tools

5. Mode of transport

• Toys

6. Annual volume of goods shipped

• Wine

7. Maximum value per conveyance

• And more...

8. Conditions of insurance
9. Previous claims and loss experience

For more information, contact your local CNA Marine underwriter at 877-621-6664
or e-mail us at us.cargo.underwriting@cna.com.
One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not intended to constitute a
binding contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be
available in all states and may be subject to change without notice. CNA is a service mark registered with the United States Patent and Trademark Office. Copyright © 2007 CNA. All rights reserved.
OCBRO HTA 080107

Application for Ocean Cargo Insurance
Ocean Cargo
Please print or type

Inception Date of Policy:

Applicant name:

Years in business:

Address:

State/Province:

Zip Code:

Description of business:

Country:
Annual gross sales:

Type of merchandise:
Method of packing:

Are containers opened prior to reaching final destination?
Yes

No

If yes, by whom?

Principal points of shipment:
Principal points of destination:
Value per shipping package:
Average $

Value per container:
Maximum $

Average $

Maximum value shipped:

Maximum $

Estimated total value of insured shipments per year:

By any one steamer $

By any one plane $

Steamer $

Air $

Basis of valuation:
Cost, insurance & freight + 10%

Other (please explain):

Insuring conditions requested:
All risks

Deductible:

FPA

Other

Do you require insurance on:
Import duty

Domestic transit (maximum/conveyance ______ )

Warehouse storage

F.O.B./F.A.S. shipments

Contingency insurance on exports

Other:

Is present carrier requesting cancellation, rate increase or policy revision? If “yes,” please explain:
Yes

No

Name present carrier:

Number of years in effect:

Do you have any other insurance with CNA?
Yes

No

If yes, please list coverage(s):

Premium and loss history, last five years:
YEAR

MARINE

LOSSES PAID &

PREMIUMS

OUTSTANDING

RECOVERIES

NET LOSSES

NUMBER OF
CLAIMS

Any person who knowingly and with intent to defraud any insurance company or other person files an application for insurance containing any false
information, or conceals for the purpose of misleading information concerning any fact material thereto, commits a fraudulent insurance act, which is a crime.
Agent or broker name:

Address (Street, State/Province, Zip Code, Country):

Agent or broker signature:

Phone:

Date:

For more information, contact your local CNA Marine underwriter at 877-621-6664
or e-mail us at us.cargo.underwriting@cna.com.
One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not intended to constitute a
binding contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be
available in all states and may be subject to change without notice. CNA is a service mark registered with the United States Patent and Trademark Office. Copyright © 2007 CNA. All rights reserved.
OCBRO APP 080107

